DataFlo Products and Services

TEChn{ﬂDgIE:q Solutions that work. People who care.

We Are The DataFlo Experts!

No other company even comes close. In fact, we have the most experienced staff in the DataFlo community.

We can customize DataFlo to meet your exact needs, create new modules, or integrate to other applications.
Additionally, we have developed an extensive suite of DataFlo products, integrated Web solutions, custom
solutions, and utilities. Furthermore, Kore provides a complete array of services to assist you with anything
related to DataFlo. See summary below or visit Kore’s Web site for more information. Call for a free quote.

DataFlo Products

Kourier Integrator — Best-in-Class integration tool
suite for connecting DataFlo with other applications or
databases. Provides ETL and EAI capabilities.

SQL Accelerator - Use with Kourier Integrator to
integrate IBM U2 and Microsoft SQL Server databases
using Microsoft SSIS or DTS, and .NET technology.

Forms Manager — Create and print professional laser
business forms and documents directly from DataFlo,
replacing expensive pre-printed forms.

Publisher — E-mail, fax, and archive business forms,
documents, and even DataFlo reports in PDF format
using simple publish and subscribe rules.

Freight Control — Integrated freight management
system calculates freight, insurance, prints barcode
labels, and manage outbound shipment tracking.

Package Contents Tracking — Optional Freight Control
module simplifies shipping with integrated package

contents scanning and sending of package-level detail
Advance Ship Notices.

Web Solutions Integrated to DataFlo

webPortal — Enterprise information portal provides
customers self-service access to their information 24/7.

webStoreFront — Flexible, feature-rich, and cost-
effective eCommerce storefront and product catalog .

webSalesForce — Empower your sales team with SFA
and CRM capabilities to compete and service customers.

webServiceCenter — Manage field service calls,
repairs, technician scheduling, and warranty tracking.

webTeam — Web collaboration software for requests,
projects, tasks, and documents.

webConfigurator — Sell configure-to-order products
online with dynamic page generation and rule validation.

DataFlo Custom Solutions

Accounts Receivable Flex Terms — Supports
extended Terms of Payment, PROX dating, multiple
payments, and flexible printing of payment terms on
sales orders and invoices.

Barcode and Label Printing — Design and print
virtually any label (including barcodes) using information
in DataFlo. Product labeling subsystem automatically
prints labels when a specific stock transaction occurs.
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DataFlo Custom Solutions (cont.)

e Credit Card Processing — Integrated, real-time credit
card processing enables quick and easy payment of
invoices via seamless integration with CyberSource for
fast, reliable, and secure electronic card processing.

® Sarbanes-Oxley Security Suite — Implement better
software change control, security auditing, and tighter
system access with: Software Change Controls, Secure
TCL Environment, Security and Process Access Auditing,
and System Access Reports.

DataFlo Services

e DataFlo Support — Kore’s comprehensive DataFlo
Support program (KSP) offers better support at a lower
cost plus other special benefits for KSP members.

e DataFlo Upgrades — Install and upgrade new DataFlo
releases, Preview, Operating System, and IBM U2. Kore
is the upgrade expert with the most experience.

® Custom Solutions and Enhancements — We can
create new DataFlo modules or customize any baseline
module to meet your exact specifications. From simple
screen and report changes to complex modifications, no
project is too big or too small.

e Inteagration — Extend the value of DataFlo via
integration with best-in-class enterprise applications,
corporate data warehouses, and even desktop software.

e Business Intelligence — Leverage your data using
powerful Microsoft SQL Server-based data Warehouse
and business intelligence systems.

® Training — On site or remote training and consultation
for any DataFlo module. including Preview 4GL.

e UNIX Services & Hardware — UNIX O/S upgrades,
services and support, plus gently used hardware sales.

e Network Security — Remote setup, administration and
monitoring plus Web site security auditing.

DataFlo Utilities

e Data Sampler — Move, copy, or sample all or part of
you data between accounts on an IBM U2 database.
Indispensable tool for setting up new accounts.

e File Resize Utility — Quickly and easily optimize the
performance of your IBM U2 database.

® Messenger — Event-based, template-driven e-mail
utility improves communication and workflow.

® Turbo Select — Optimized search and retrieval utility,
100 times faster than standard SELECT command.
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